
 

GRIEVANCE REDRESSAL CELL 

Grievance Redressal Cell is primarily formulated to receive and act on complaints and 

grievances reported by students, parents and teaching as well as non-teaching staffs of the 

Institution. EduGrievance is a very simple platform handled directly by Institution and the 

smart GRS web portal for grievance processing connects institute stakeholders and action-

takers directly through ICT tools such as SMS and email. Thus, unfair practices can be 

prevented in the campus by providing space for expressing personal, social and professional 

grievances. 

 

OBJECTIVES OF GRIEVANCE REDRESSAL CELL 

 To introduce a fair, impartial and consistent mechanism for redressal of various issues 

faced by the students 

 To develop a responsive attitude among all stakeholders, there by maintaining 

harmonious atmosphere in the campus 

 To ensure the grievances are resolved promptly, neutrally and in complete 

confidentially. 

 To uphold the dignity of the institution by promoting cordial student-teacher 

relationship. 
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